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FonComfort Server J BRESSNER
Skype® for Business telephony plugin

Expanded telephony features for Skype® for Business without client

Features @ @ FonComfort

Server

0Tl Telefonie-Erweiterung mit
o g essentiellen Grundfunktionen
. . . .. < ®)
» Increases convenience, functionality and productivity D
2
. o)
= Telephony add-ons for Skype® for Business <

Certified for

S

(without client)

= Installer & AD synchronization simplifies deployment

Skype

= Central administration via FonComfort™ Powershell for Business

o

Call pickup

= Pickup calls for managers or colleagues per DTMF code or destination key on phone or
pickup contact in Skype® for Business client

= Pickup longest ringing call

= Central configuration via Active Directory

= Users can be deployed in multiple pickup groups

Second call treatment

Avoids interruptions

True Busy-on-Busy - prevents a connect charge
Redirect second call

Second call is handled when first call is dialing/ringing

Call forwarding

= Forward calls independent on Microsoft® Skype® for Business settings, can be used
parallel

» Forward forwarded calls also for response group calls

= Central or decentral configuration via FonComfort™ Team Admin Dashboard
individually for each Skype® for Business user

External SimulRing

= Parallel Ringing on external phones, e.g. on PBX-, DECT.- or mobile phones
= Replaces Microsoft®s ,,Dual-Forking“
= Parallel calls on several phones possible, e.g. PBX- and mobile phone

Central administration

= Administration of all FonComfort™ settings with Team Admin Dashboard GUI application
= FonComfort™ Powershell enables script-based administration
= Delegates and teams centrally configurable
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Administration with Team Admin Dashboard

Central administration

For configuration of user settings on the FonComfort™ server, two mechanisms can be used:
1. Via administration tool FonComfort™ Team Admin Dashboard
2. ViaFonComfort PowerShell™

FonComfort™ Team Admin Dashboard

= FonComfort™ Team Admin Dashboard application allows users to set presence and call
forwarding options of manager or colleagues
= Full authorization rights must be granted for access

U FonComfort Team Admin Dashboard List of Foncomfo rtTM users

File FonComfort Users O ve
[08] Manager 1 (sip:manager1@brecenci.de)
Call Settings

Skype for Business Presence

%‘ Forwarding Assistance

B  Available | Changepresencestate
h

@~ simultaneous Ring

Second Call Treatment

Ej Exceptions List
) Enabled,
= Skype for Business standard
% Blocked Contacts

) Suppressed, Second call treatment

forwards like unanswered calls

Manager 2 2, userrights

& Pickup Groups

@) Suppressed,
~ busy

Skype for Business Settings

LA il S Skype® for Business
forwarding
‘Cg ) Forward my calls to
ot e o R E\
QL O simutaneousty ing Administration of teams and
B T e L A T delegates

Your current call forwarding settings:

Calls will ring you at work +4981424728461.

Unanswered calls will go to Current Ca“ fOrWa rding

Voice Mail in 40 seconds.

These settings will apply: settin gs at-a 'gla nce

All the time

@ \ Edit my team-call group members

Edit my delegate members
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Administration with Powershell

Mass deployment a8 Administrator: FonComfort PowerShell BT S

= Powershell administration enables script based
administration

= Valuable tool for automated user setup

= Available for all FonComfort™ configuration

«  Skype® for Business configurations such as
delegates and teams can be configured
centrally!

= Replaces Microsoft tool SEFAUTIL

Available features

7] Administrator: FonComfort PowerShell [ = | o

nft Corporation. All rights reserved.

= Create, Change, Delete FonComfort users

= Display status of user endpoints, dynamic
routing and announcements

= Change all Skype® for Business user settings
including delegates and team

= Test function for Dynamic Routing

= Create, change or delete office hours (Skype® for
Business configuration)

- Display of license data

» Display of FonComfort™ server settings

= Change FonComfort™ server settings online and
many more
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More information

FonComfort™ telephony suite

J BRESSNER

A ONE STOP SYSTEMS COMPANY

FonComfort™ Server is part of the FonComfort™ telephony suite, which represents a branche of our Skype® for
Business addons. Choose your fitting solution from the table or contact us: +49 (0)8142 47284 - 71 or

salestelecom@bressner.de

Software package Client / Server

FonComfort™ Server Server-only

@ @ FonComfort
Server

gJ

30

srEsSNER

Client plugin for Microsoft®
Skype® for Business client
(requires FonComfort™
Server)

FonComfort™ Professional

© O
2
q

g
8
H

Client (requires FonComfort™
Server)
Separate Windows client

FonComfort™ Ultimate

© @ Ulfimate
s
3
g
8

Team Admin Dashboard
(requires FonComfort™
Server)

FonComfort™ Smart Routing

@ @ FonComfort
Smart Routing

JBRessNEr

/O

www.bressner.de/en

Main features

Central configuration of FonComfort™ telephony
functions
Busy-on-busy

Call monitor for efficient call handling
Improved call handling via hot keys
Expansion of Microsoft® Skype® for Business
client (call pickup, call forwarding, etc.)

Manager/assistant and team management
application, 1-click call handling

Change settings for others

Show available contact channels per contact
(Microsoft® Skype® for Business, Phone, Mobile,
Chat, Voicebox...)

Call forwarding dashboard for Microsoft® Skype®
for Business on-prem

Manage call forwarding via presence state, calen-
der date, time or caller numbers

Global configuration or per user
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System requirements

Microsoft® Skype® for Business Client
Microsoft® Skype® for Business Server 2015 or 2019

Compatibility

Compatible with certified USB and standalone Microsoft® Skype® for Business phones and headsets. In addition,
the FonComfort telephony suite is compatible with the following clients and operating systems:

= Skype® for Business

Windows® 10 @

Sl‘(ype Compatible
for Business

Additional information

For more information, trial licenses, and other add-on products for Microsoft® Skype® for Business, please visit
our BRESSNER website at: Unified Communications

@ FonComfort

FonComfort™ is a registered trademark of BRESSNER Technology GmbH. All other trademarks are the

sole property of their respective owners.
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